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an impressive network of specialist medical 
experts nationally including pain consultants, 
orthopaedic consultants, psychiatrists/ 
psychologists, neurosurgeons, care experts and 
occupational therapists to help with diagnosis, 
treatment, and prognosis.

Since the introduction of personal injury 
reforms over the past 19 years, many law firms 
have decided to close their personal injury 
departments or to reduce the scope of their 
offering, focusing on high value claims only. 
This has undoubtedly reduced the quality of 
client care, insofar as victims of injuries now 
often find themselves signposted to union 
backed solicitors or national outfits who do not 
always offer the level of personal service a niche 
practice as FT can. We take great pride in and 
are humbled by the excellent client reviews and 
testimonials we receive. 

The firm welcomes clients who wish to transfer 
their case which is very easy to do. Many of FT’s 
clients have transferred to them from previous 
firms that have failed to keep them informed 
or have lacked the knowledge of this specialist 
niche area of personal injury law.
 
FT does not fit the conventional corporate 
mould, and though it is a smaller practise, the 
firm is expanding due to success achieved in the 
past few years. 

The firm prides itself on excellent client care. 
FT understands too well how life can change 
direction in a heartbeat. Never underestimating 
the hardship an injury can bring, FT have 
always been there for their clients whenever 
they have needed support. Sometimes this 
support can be in the form of an encouraging 
text or a general chat, as well as having the 
necessary weaponry to take on even the largest 
of corporate companies in litigation on their 
clients behalf.

FT Chronic Pain Solicitors is a collaboration between two lawyers, Anne Felmingham and Paul Turner. They have 
a passion for helping anyone who has been injured through no fault of their own and has been recognised as one of 
the most unique personal injury law firms in the country.

FT Chronic Pain Solicitors are 
the leading experts in bringing 
compensation claims for victims 
of CRPS, Fibromyalgia and other 
chronic pain conditions. Their 

mission is to develop their business and 
reputation, centred on excellence in client care 
and a proven track record for achieving life-
changing results for clients. In the past 8 months 
alone, they have settled three CRPS cases with 
combined compensation of over £3 million and 
have recently won a five day-trial in the High 
Court - Royal Courts of Justice. 

FT believes that hard work, resilience and 
caring about client outcomes are key to 
success.  The firms’ profits are felt to be a 
biproduct of achieving great client results, 
rather than like many law firms that put profit 
over client care. It is for this reason FT have an 
excellent reputation for fairness and an honest 
approach to their work.

Many personal injury lawyers widely 
misunderstand chronic pain, as such conditions 
are often lifelong and wide reaching in terms 
of social and economic impacts on individuals 
and their families. For this reason, FT are often 
instructed by people wishing to transfer their 
claims due to the specialist service they offer.

FT prides itself on getting to know each of its 
clients personally, with each new client obtaining 
a personal visit from the firm.  This is important 
so that they get to see first-hand what each 
client is up against and can tailor their service to 
each client’s needs.

FT approaches each case with solutions in 
mind to help its clients live as independently as 
possible. Additionally, the firm secures funding 
for treatments to bridge the gap between the 
strained NHS resources and the private health 
sector wherever possible. FT has built up 
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